
Is your website accessible? If not, you could be sued!

While many companies purchase an 
employment practices liability policy to  
protect them from discrimination, sexual 
harassment, or wrongful termination suits, 
those same organizations could be sued by 
customers, vendors, and non-employees  
for discrimination. For example, claims  
have been brought against companies and 
non-profits by the visually impaired alleging  
the websites are not accessible. Today, 
technology exists which will read aloud the  
text of a website and provide descriptions 
of images. Claimants are not limited to the 
visually impaired. Hearing impaired individuals 
have brought claims against colleges and 
universities that post videos online, but  
do not provide close captioning. 

Sites that do not use technology granting full access to 
the disabled are susceptible to lawsuits alleging they are 
in violation of the Americans with Disabilities Act. Title III 
of the Americans with Disabilities Act prohibits business 
owners from discriminating against disabled individuals  
and requires they be provided full and equal enjoyment  
of products and services.

These claims have been brought against retailers, museums, 
electrical cooperatives, consultants, security systems, 
theaters, gardens, electricians, and social service agencies. 
Essentially, if an organization has a website that is not 
accessible, they are susceptible to claims.    

The cost of the claims can be significant. First, organizations 
incur legal fees in responding to the demand or lawsuit. 
Second, the cost of updating the website can be costly. 
Third, responding organizations can be held liable for the 
claimant’s attorney fees. Finally, the cost of settling the 
cases can be significant. One national retailer settled a suit 
for $6 million.  



travelers.com 

The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material does not amend, or otherwise affect, the provisions or coverages of any insurance policy or bond issued by Travelers. It is not a representation that coverage does or does not exist for 
any particular claim or loss under any such policy or bond. Coverage depends on the facts and circumstances involved in the claim or loss, all applicable policy or bond provisions, and any applicable 
law. Availability of coverage referenced in this document can depend on underwriting qualifications and state regulations.

© 2019 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries. 
CP-9474 New 3-19

Conduct a compliance and prevention 
audit of your organization and create  
a plan for website accessibility.  
Review the organization’s website  
to ensure it complies with the  
WCAG 2.1 Level AA standards. 

For organizations that use an outside 
vendor for their website, consult with  
the vendor to ensure compliance with 
those standards. 

Speak to your employment counsel to 
understand how these rules apply to  
your business.

Consider purchasing an employment 
practices liability policy with third party 
coverage. Third party coverage can protect 
employers from suits by non-employees 
alleging discrimination. While the cost 
of repairing the website would not be 
covered, defense expenses, plaintiff fees, 
and settlements generally are covered.
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To learn more, talk to your independent agent or visit travelers.com.

Risk management tips
In order to avoid the likelihood of a website 
access claim, employers are encouraged to 
take the following steps:




